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TThroughout my life, my mom has been my number one mentor and role model. 
She taught me by example that “to whom much is given, much is expected,” 
and to take the blessings of my life and give them to others. I have carried those 
lessons with me throughout my personal life and professional endeavors.In addition to my mother, I’ve had many people in my life that have mentored  
me and influenced me to be the person that I am today. From my days as a teen-
ager working at a neighborhood restaurant, to my current position at Comcast, 
there have been many people along the way who have served as mentors to me 
and have shown me that being a leader is about more than giving instruction. Mentoring is about taking people’s potential and guiding them toward reaching 
their goals, which ultimately leads to us reaching our collective goals. It is also 
about being an advocate for others. Additionally, it is about being a leader versus a 
manager. I’ve learned great lessons from family, friends, colleagues, supervisors, 
and even those whom I have supervised.

My career path began at Bell Atlantic right out of college. I entered their 
management training program and learned to manage people at call centers. 
From there, I honed my skills at PECO Energy, a consulting firm called Gartner 
Group, and for a brief time, a start-up called Software Consulting Group. I then 
joined Comcast, where I have been for 10 years, doing what I am really passionate 
about—helping others by connecting how a business can positively impact 
a person’s experience. I have gained much knowledge from these experiences, 
including learning the value of negotiation skills, how to find common ground, 
the ability to think systematically and how to coach and develop others. I also overcame some hurdles. I realized that leadership is hard work and is 
never easy when you work in a people-centric environment. I also experienced 
challenges in some instances of not being taken seriously by others because I am 
a woman and a person of color. But my perspective was always positive, looking 
for the lesson in each situation.

I have so much that I want to do in my life. And my advice to young 
women is to be persistent while leaning on the wise council of mentors. They 
can act as a strong support system and can help move you toward reaching your 
fullest potential.

    “…be persistent while leaning on the                 wise council of mentors.”

TITLE: Senior Vice President of Customer Care, Comcast Cable

EDUCATION: BS in Business Adminis-tration, Villanova; MS, Organizational Dynamics, University of Pennsylvania
FIRST JOB: Call Center Assistant  Manager at Bell Atlantic

WHAT I’M READING: Lipstick Jihad,  by Azadeh Moaveni; 
my monthly Vanity Fair magazine
MY PHILOSOPHY: To whom much is given, much is expected.

FAMILY: I live with my husband Thomas, my stepdaughter Jazmine, and my mother, Patty; my sister and brother, nieces and nephews, and grandmother all live close by; my father, Voyer, resides in LA. Family is very important!

INTERESTS: Tennis, indoor rock climbing, reading, shopping, family time, double-dutch, international travel.

FAVORITE CHARITIES: Montgomery County Head Start; Urban League  of Philadelphia

COMPANY: Comcast Corporation
HEADQUARTERS: Philadelphia,  Pennsylvania

WEB SITE: www.comcast.com

BUSINESS: Cable, internet, and  phone communications.

ANNUAL REVENUES: $34.3 billion
EMPLOYEES: Approximately 100,000

Comcast Corporation

Tina Waters


